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2002 28 5¢

=0 A BJ 7=

<24% CRM>

= Oracle CX Cloud(Sales, Service, Loyalty)
= Oracle Siebel CRM(SFA, PRM, Marketing)
<2M CRM>

= Oracle Analytics Cloud(BICS, OTBI &)

= Oracle BIEE(Data Mart, ETL, BI)

(PEHS 151-00)M SSHA| Bot7 ZUFYR 7 A0YY 23 " CRM.BIS2| A8 =

02-761-2223 FAX

www.coreplus.co.kr ol &

- RPA Y AIZ 0|83 22 AN U X523t ALY HIY

—

= RPA UiPath, KT DS AntBot Reseller m}E L

= 174 0|4 CRM, B A|AE 218 E U 2%, 292 +83 =0t

o
H
=
1o
o2
N
Q

= Major &(SS, LG, SK, 28) CRM, Bl ZAE &l =24

02-761-2225
= Target MarketOf Local 718 & A2+ No.l rank
coreplus@coreplus.co.kr = CRM M2 #AAME| $|AFQI Oracle, IBM & 2 A}

= LY A= Siebel CRM Tj7|X|ZE 0|3t T2ZHME =

<AHBX} 53> <SI, SM>

= UiPath, WinAutomation, KT DS AntBot = Java 7|Ht CRM Z2H E S], SM

= UiPath, KT DS RPA Reseller Partner SI, SM gl = Al EIH|O|H H|O|H AlZ3t Z2HME SI, SM
<Al &8> ITO <ITO>

= KT DS CRM E2 HE S AL 9 ITO
= 5k3} S&C, LEO|

= TensorFlow, Watson Assistant
= Al CallCenter, Chatbot
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12 =9 od
& RO Eaes 788 diedeaQl CRM, Bl &7 YoM MEH0|1 E3E 7|s8E =HStL, g8/a8M/HME /a8/838 &2 Y
o ARABE0M HEE, 715, 2 AMEE St JASLITH
] 2010 A o|= 1 2009 O|H
2020. 12 KTds 20204 £ ITO X[ Q4 H2AAL MH = 2009. 12 KTds(KT12) SH2IAF A2 XA
2019. 06 RPA(Robotic Process Automation) AntBot Reseller & = 2009. 07 IOEHA EAO|N (=)
2018. 10 RPA(Robotic Process Automation) UiPath Reseller %% = 2009. 03 SOA 7|HF CRM = AM|O|L} : IBM S QIAIE %H0]
2018. 02 B2B7|QO| HAMAS o8t NZHAS SAl Al M|O|L} 2T = 2008.08 HMEZZ7|2 CRM A|O|L} 7§%|: Oracle SYUALE &
2017. 10 OOW(Oracle Open World) 2017 Award =4t : APAC Cloud 2 & = 2008. 08 ots} SAC HEHAI S2
2017. 08 =Lf{f %|== Oracle CEI(Cloud Excellence Implementer) &2 A}l F & = 2008. 02 Mobile CRM M|O|L} 7§%| : IBM S 2AI2 &0
2017. 07 Oracle FY17 Partner Award =4t : Cloud SaaS, SaaS Sales = 2007. 12 IBM Premier Core Supplier IE L #|2f X &
2017. 03 KTOE SWHEHEHA MY (EY/9Y &) (17.028~19.12¢) = 2007.12 Siebel CRM OnDemand A|O|L} 7§ %|: IBM, Oracle S 2IAIZ2 ZH0]
2017. 03 Oracle AOFE H|X|L|A M| O|L}(Oracle Sales Cloud F+= A}g|) = 2007.07 22X} Ot AFAS| 7S E(A-lg_Lr_E**) S| 7+H 5(2007-253)
2017. 02 KTds M= HAH17.02E~19.128) M7H = 2007.04 ot=2 AZEQO] ARG F/|AFE
2017. 02 =Lff #[Z Oracle Sales Cloud Specialized Partner F| & = 2007. 03 BIEE M|O|Lt 7H%| : Oracle, IBM é%AfE eS|
2017. 01 Oracle Cloud World Seoul 2017 : CX Cloud Demo Booth Z 2l A} = 2007. 02 SMB Siebel CRM AM|O|L} 7HZ%| : Oracle EIALZ EHOY
2016. 08 Oracle SaaS Day 2016 : CX Cloud Demo Booth =& AIZ & Q4 = 2007.02 st=CHstn, MAC st CRM s 0= 44
2016. 07 FY17 Oracle Best Partner Award =%t (Oracle Sales Cloud £-&) = 2006. 12 Oracle Reseller A 2f X4 : CRM(Siebel), BI(BIEE), DB(Oracle)
2015. 05 KTds ME T SHAKBSS/FEMBSS £&: 15.07&~17.018) A 44 = 2006. 04 AMALChstm A= H™HAM 44
2015. 05 =Lf{f Z|= Oracle Sales Cloud Resell Rights < = 2003. 01 4YAZ=7}F EAL AFY MOU X4
2014. 12 KT BSS 2EHA 5 ALY M E2HAH M (CRMYEF) * 2002. 10 LG CNS CRM(Siebel) 7AAEl E3} sigiAl E2
2013. 08 =L} %|=x Oracle Fusion CRM = 8! MH|A : Cloud, Saas = 2002. 09 SK C&C2} CRM(Siebel) AMEl IIE L4 A2k M4
2012. 07 FY12 Oracle Best Partner Award =4} (Siebel CRM £ &) = 2002. 03 WebMethods Korea®?} EAI AAMEl WE L4 A 2F K&
2011. 03 Oracle Siebel CRM Specialized Partner(F 2 HAH F 5 = 2002. 02 Accenture?t CRM(Siebel) AAMEl mtE L A< H 4
2010. 08 RQEOHA|AR= HEA S5 = 2002. 02 @A S22 Y LB (AHA 2 HLAYAHEFAAM 2AD

2010. 02 =A7|9H HESIX| /ALY K| ¥7|2HCRMER) Pool S&
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2.1 CRM(Customer Relationship Management : 1120 2HA| 2k2|)
CRM £ Z0f|M Oraclel| Oracle CX(Customer Experience) Cloud, Siebel CRM &2 M2 =22%t 7 E 8l MH|A 7=, CRM g7 EH9
Java/JSP, x-internet Tool& 283t SI/SM §2| 715 AR S TIASta /JUEL|CH

Oracle CX Cloud Service(SaaS) Oracle Siebel CRM(On-premise) CRM SI/SM

(<] ) =
E _ —
= o= -
= Oracle CX Cloud(Sales) * Oracle Siebel CRM(Sales) * CRM SI/SM(Sales)
- Sales Force Automation(Q & X}=3}) - Account & Contact Management( 2 22|) - 7|Y0, AR 2|
- Sales Perfomance Management (¥ & 1t2t2]) - Opportunity Management( 217|3|&t2]) -MYe= ZaH 9 deEs g
- Customer Data Management(Sat 1124 22|) - Quote & Sales Order(A™ &l &) -Gz 9 Mar ag|
= Oracle CX Cloud(Service) * Oracle Siebel CRM(Marketing) * CRM SI/SM(Membership & Loyalty)
- Service Request Management(SREt2|) - Segment Management(M|Z1HE Z2t2|) - 074 gl Al 3bF|
- Knowledge Management(X| 4| 22]) - Multi Channel Campaign(CHH & Z4 1| Q1) - EOIE, SIOIFZ MEl/AIE 2|
- Response & Lead(gtg Sl 2| =2t2|) - 71 A Ol H| 28 A 2|
" FQ DAL " FQ NHAL " FQ NMAL
- CJCsH= 2 (SaaS-Sales, PaaS-Java/DB) - SiCl/7|OF Rts Xt =LY 2|(Sales, Marketing) - NHEXIZ=# (Sales)
- HIMIE}O| O (SaaS-Sales, PaaS-Java/DB) - St A &l(Sales, PRM) - MSIE XIS & (Sales)

Dlive(SaaS-Sales & Service) Kt(Sales, Marketing) S L Xt XH(Marketing)

- L}F27|2(SaaS-Sales) - MM XH(Sales, PRM) - A7 =/7H Ol & /74 0 A (Sales, Marketing)
- &£ 2| £0]|¢lX|(SaaS-Sales & Service) - A S AHPRM) - Kt(Sales, Membership)

- 0| 7HHIQ E 2 E (SaaS-Sales & Service)

=2 0}0| 0| = (Membership)
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2.2 RPA(Robotic Process Automation : 2 X=3})
RPA 220 ZLl(kt ds ANTBOT), 8 2|(UiPath, WinAutomation) £2M2 &23810] AR E X15517F Zast A2 FA0| CHsfA obF M-

3 7% PRE SuSHD USLIC

Ktds AntBot

- ST YUYARY BAXE M

- YUY EARE ME B
29100 A

- MAX U 2Y AHo|A HF

- 2% MAIX 2 2% Q=0|AS OCRE 2I4{5t0]
=9 #20| fet HlolE AF o Ha)

» TjERE I-IE oz
R TEY
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CRHAE 28 SAE 214 38 L 275tz
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- BKAU 2R3

SLHRAD Ao

[ ] XR __|L7HAI‘
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3.1 =82 Reference
FOEHA= ZLHQ| Oracle Siebel CRM, Oracle CX Cloud MH|A = AMEl 5 CRM & RPA 1=/&9 MH|AE X35t QA
|:on| %*?—Droﬂﬁ CRM, RPA 71& Z2MEE $ll5t S B/t S L L

=oto|of =
ZEEEESN

KT(KTF)

Mg U £

il

=x

2020~2021
2020
2014~2020
2017~2019
2014, 2015,2016,2017
2013, 2014,2017
2016
2014
2014
2013, 2015~2020
2013
2002, 2011 ~ 2015
2011, 2013
2011

sit/7|otxt 229
Sio/7|opxt 2L

SILIZ ™2 F

otLt2H

Mg Y EY

He
2009 ~ 2019
2011
2010
2008
2007
2007

2008 ~ 2016

2006~2007,
2013~2014

2006, 2007
2004
2003

2008, 2009
2002
2002
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3.2 CRM Z2HE : Oracle CX Cloud Reference (1/2)

Oracle CX Cloud H|Z¢Ql Sales, Service Cloud F+=1} SaaS XN|Z9| =2&E Qo @2}= PaaS XN|ZZQ! Java, DB Cloud @499o| 1= 7{&t

ZENES FUSABLICH

o ks &893 o arel e QA7 H| 1
1 oongwog'%- mesn S2AHIT S2M Sales Cloud AKX A|AH 2013.06 SaaS

2 | DAEKYOua wm] Sales Cloud Q| FC x| A| A& 201407  SaaS, PaaS
3 namu' L2 7|2 Sales Cloud AAK| Y A|AH 201503  SaaS

4 m Dxo|g Sales Cloud VIPDZHAE| X[ & A|AH 2015.09 SaaS

5 P ERHIF) Z29H3 Sales Cloud ii Ej EELEE NN 201511  SaaS

6 SK’P SK HE=®IA MH|A Sales Cloud CHE| A o 9 A|AHE 2015.12 SaaS
| Iqu Ol QIAEEZME Sales Cloud SOOI HOAK| S A|AE 201601  SaaS

8 @ ADT 44 ADT A Sales Cloud K& AKX A|AHE 2016.02 SaaS

9 NG\ | MIEFO| Of Sales Cloud 82| 0l Sales Portal A& 2016.03  SaaS, PaaS
10 @ SRRNN; Sales Cloud, SPM AAX| Y A|AH 2016.06  SaaS, PaaS
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3. 52 Ay A

v
3.2 CRM Z2H E : Oracle CX Cloud Reference (2/2)

Oracle CX Cloud H|Z¢Ql Sales, Service Cloud F+=1} SaaS XN|Z9| =2&E Qo @2}= PaaS XN|ZZQ! Java, DB Cloud @499o| 1= 7{&t
EK‘” ES E AOHol-AAlzl Ll I:l-

No ko &899 CHe S QA7 H| 21
11 Q""v“‘sz;/ =t Sales Cloud IHA 22| A|AH 2016.10 SaaS

1o  YSGLOBAL oojoj2zzy Sales Cloud O] A|AE 201611  SaaS

13 e Sales Cloud YAX| Y A2 H 201612 SaaS

14 | Enolboo =& s Sales Cloud JHUE pha| A|AE 201705  SaaS

15 c]...tﬂ 52 CILstER Sales Cloud A stz ag| A|AH 2017.05 SaaS, PaaS

16 %MEGA'GEN H7 A ZEEE Engagement Cloud AKX A|AE 2017.10 SaaS

17 Z 2| =0 K| Engagement Cloud TAK| Y A|AH 2017.11  SaaS

18 D'LiVE ciglo| = Engagement Cloud AOIK| Y A|AE] 2018.01 SaaS
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3. 79 At X
3.2 CRM ZZHME : X2 57k 230 LA (1/2)
) F8 M8J|&
MG EASE BB UZEALE 7= CRM, SFA 2020.09 ~ 2021.03 |Websquare, Java PNEES
NHEAS 7| A A HEAA-(CS) M= CRM, SFA 2020.02 ~ 2020.12 |Websquare, Java
S| RIS K} A8 s A s Ty CRM, SFA, Marketing 2019.09 ~ 2020.03 | Xplaform, Java
KT HHE2t & e ne3} CRM, B2C 2019.08 ~ 2019.12 |Nexacro, Java/JSP
KT Al SME T= & Z2HE CRM, Al 2019.08 ~ 2019.11 |Java, SOAP/REST
O TR O Y LUSAIAH = CRM, Channel 2019.03 ~ 2019.06 |Oracle Sales Cloud, PaaS
KT Al 2 MIE} (AEF Assist) A|AHI 1= CRM, BI 2018.06 ~ 2018.12 |Al, RPA, Java/JSP
KT B2B Foe| AlAH XNzt ZRHME CRM, B2B 2018.06 ~ 2018.11 |Java/JSP
7|0tXt = S ALH- DD CRM, BI 2018.04 ~ 2018.08 |Oracle Siebel CRM
KT ZFX| R ObA] KOS Sales F+2 CRM SFA, BI 2018.05 ~ 2018.08 |Java/JSP
doiste= SR A|H = CRM SFA, BI 2017.05 ~ 2018.02 |Oracle Sales Cloud, PaaS
EE Y] X A" 2= CRM SFA, BI 2018.01 ~ 2018.04 |Oracle Sales Cloud
H7PIAEZHE | SUXJ AAH> 2= CRM SFA, BI 2017.09 ~ 2017.12 |Oracle Sales Cloud
KT ZEXIMIQEM ZHe B 0o} CRM, Bl 2017.03 ~ 2017.07 |Java/JSP
KT Biz A&7 M-S B2B CRM 74 CRM SFA 2017.01 ~ 2017.03 |Siebel, Java/JSP
CR-Es Sales Performance 2t2| A|AH SPM, BI 2016.09 ~ 2017.02 |Oracle Sales Cloud
KT Comm Email A| A&l 71 E5} CRM, Channel 2016.10 ~ 2016.12 |Siebel, Java/JSP
KT SOHO Z 2| AlAH T3 CRM SFA 2016.10 ~ 2016.12 |Siebel, Java/JSP
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=2 H8J=

YSE2Y AR A A = CRM SFA 2016.11 ~ 2017.01 |Oracle Sales Cloud
=) JtWE 2| A|AH 2= CRM SFA 2016.10 ~ 2016.12 |Oracle Sales Cloud

4 4E}O] Of

Sales Portal, BI

2016.03 ~ 2016.07

Oracle Sales Cloud, PaaS

KT KT BSS 2CHAH| = ALY CRM B2B, B2C 2015.02~2016.02 |Siebel CRM
2otojo= A A|AH TS} CRM Loyalty 2015.07 ~ 2016.02 |Java, Spring, Netty
D=9l VIP D ZH 22| X|AA|AH A= Oracle Sales Cloud 2015.10.~2015.12 |Oracle Sales Cloud

S{CH 7| OFA} A DZHBBIA|AHE 2= CRM MKT/SFA, BI 2013.12~2014.07 |Siebel CRM
LI2H 3 AKX A|AH 2= CRM SFA Service BI 2015.08~2015.10 |Oracle Sales Cloud
Cha Sl QIFCX| RIA|AH A= CRM SFA Service BI 2013.08~2014.04 |Oracle Sales Cloud
ALMEH AL CRM(Siebel) A|AH = CRM MKT/SFA/PRM Service 2013.08~2014.12 |Siebel CRM
SIC| 7| OFk} S & S 7| Ot} S & CRM 3rd Phase Roll-out |CRM MKT/SFA, BI 2013.06~2014.05 |Siebel CRM
KT KT BSS B2B SFA R1.4 37} 1= 2 HME |CRM B2B/SFA 2013.06~2013.12 |Siebel CRM
HAamsE=M Oracle Sales Cloud #+= CRM MKT/SFA, BI 2013.06~2013.08 |Oracle Sales Cloud

0z
0z
r
ol

MYTF CRM A2 75

CRM MKT/SFA/PRM, BI

2013.05~2014.07

Siebel CRM

HERCIET

CRM On Demand(CRMOD) Upgrade

CRM MKT/SFA, BI

2013.03~2013.04

CRM On Demand

KT BIT BSS R1.0 CRM #&

CRM MKT

2013.01~2013.12

Siebel CRM
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=2 H8J=

kt m2HFY RPA 11= ADXE S} 2020.12 ~ 2021.01 |UiPath
kt service S HX|AF RPA 12 3%} ABRI= 3} 2020.10 ~ 2020.12 |UiPath
kt ESAHYXD) ALLE RPA 235 ABEX =3} 2020.10 ~ 2020.11 |AntBot
ENEZZD RPA 7= ABRI= 3} 2020.09 ~ 2020.12 |AntBot
ollollofo| = X2 oE RPA 11Z AAXE S} 2020.09 ~ 2020.12 |AntBot
kt commerce RPA = A2 X =3} 2020.08 ~ 2020.09 |UiPath
kt is RPA Pilot A|AH 212 A 2 XtE 3} (Pilot) 2020.08 ~ 2020.08 |UiPath
kt mHows RPA 1= ABRI= 3} 2020.06 ~ 2020.07 |UiPath
IBKP 22 RPA 1= AAX S S} 2020.06 ~ 2020.07 |AntBot
kt m&s RPA 1= 2%} ABRI= 3} 2020.05 ~ 2020.07 |UiPath
kt service 2 H XA} RPA T2 2K} ADXE S} 2019.09 ~ 2019.12 |UiPath
CJea|EHEYA | XtA}F RPA 1= ABRI= 3} 2019.03 ~ 2019.05 |WinAutomation
kt EO X535} RPA M2 Hot ABX S5} 2019.02 ~ 2019.03 |UiPath
G E= =" MAF RPA L= ABRI= 3} 2019.01 ~ 2019.07 |WinAutomation
HI M7= ZHEA HOXIES} X AD X =3} 2018.10 ~ 2019.01 |UiPath
czcey RPA 1= ABRI= 3} 2018.09 ~ 2018.12 |WinAutomation
LSL| = &) & AB XIS SHRPA) 1= AAX S S} 2018.08 ~ 2018.11 |UiPath
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